
 
1. Dashboard on Home page 

a. Reports  
i. Voucher Timeliness (This report shows all vouchers with no services within 20 

days of being issued) 
1. Green = 0 – 19 days 
2. Yellow = 20 – 30 days 
3. Red = 30+ days 

ii. GPRA Follow-up Notification (This report shows all vouchers that are 4.5 
months (135 days) past voucher issue.) 

(This report needs to be sorted by the # Days without services… highest 
number of days first) 

1. Green = 0 – 134 days 
2. Yellow = 135 - 180 days 
3. Red = 181+ days 

iii. Voucher Inactivity (This report shows all vouchers that have no services for at 
least 20 days) 

1. Green = 0 – 19 days 
2. Yellow = 20 – 30 days 
3. Red = 30+ days 

b. Signals  
i. Green – No Action 
ii. Yellow – Alert 
iii. Red – Action 

 
2. While uploading documents (Assessment Tool, Picture, Signature Form, Choice Form) you are 

limited to the following extensions: .png, .doc, .pdf, .txt, .jpg, .tif, .gif 
3. While entering the Service Plan Primary Provider is now a required field 
4. On the Manage Facility Page a Faith Based optional checkbox has been added 
5. On the Track Contact page a Reason For Contact required dropdown box has been added 
6. The Client Locator Form can now be edited from the Service and Recovery Coach tab as long 

as you are named the Primary Provider or Recovery Coach organization. 
7. The Treatment Landing page is now display the correct time instead of 12:00 
8. Fiscal Approval Page the following fields have been added: % Reimburse, Cost (this is 

editable), service provider, unit type, service minutes, minimum payable minutes 
9. A Follow-Up GPRA link has been added to the Administration module for the state only.  The 

reason for this is because the state can be named as the Follow-up GPRA incase it does not 
get done by the PP or RC. 

10. Description has been added to the Fiscal Approval page. 
 


