
1. Once a service has been removed from the Service Plan (to make the service inactive) the 
user will not have 14 days to enter services.  They will only be able to enter services prior 
to the inactive date.  

2. Recovery Coach tab has been removed in the Provider Level.  Your Recovery Coach 
services can be entered under the Service tab.   If you previously entered your Recovery 
Coach services under the Recovery Coach tab, those services will be moved to the 
Service tab for you.  You do not have to reenter those services. 

3. Instructions to complete the Discharge GPRA have been added to the Discharge page  
4. The following documents have been added to Library under KB: Question by Question 

ATR-RI GPRA Guide and GPRA Completion Instructions  
5. Upon saving a service you will receive a pop-up that the service was saved.  You must 

click the Exit button to exit the page.  
6. If the Billing Type is Session or Time you must enter duration.  If the Session Type is 

Weekly then you must enter a Start Date and then the End Date is defaulted for 1 week.  
7. If you are a provider and have administrative functions you can now edit your 

organizations information  
8. The Assessor contact information has now been added to the Service Plan Report.   
9. Only the State Administrator (role 7) & Fiscal (role 10) can see the Fiscal tab on the 

Standard Reports page. 
Only the State Administrator (role 7) & Fiscal (role 10) can see the Administration tab on 
the Standard Reports page.  

10. Getting Started Pages have been added:  

• Getting Started For Review and Fiscal will be OLevelCode 1 and Role 9 & 10 
• Getting Started For Administrators will be OLevelCode 3 and Role 1 
• Getting Started for Assessors will be OLevelCode 1 and Role 8 AND OLevelCode 3 

and Role 6 
• Getting Started for Clinician and Recovery Coach will be OlevelCode 1 and Role 2, 4 & 
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